No Limits: \Why Outsource
When Slate Can Do [t All7
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Today’'s Agenda

oAbout Me
oAbout Underscore

oSlate for:
o The Admission Counselor

- o The Administrator

o Ihe Numbers Nerd
oSlate's Fancy Features
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About
Underscore

Underscore is a fresh collaboration of higher education experienced
professionals with a mission to remake the enrollment marketing landscape.
We've worked on college campuses and have experienced the needs and
oressures. We've worked on "the other side" of the desk, too, and

know how marketing agencies work (and don't). We've come to understand
that there is a better way to do what you need done.

This makes us more than an agency or a vendor. We're your partner, serving as
an extension of your staff, and working towards the same goals. We aim to
make a difference not now in the services we offer, but in how we deliver
those services to you. That means being there when you need us, thinking
proactively about what comes next, and being responsive to the dynamic
needs of your department and the campaign.

Underscore offers experience and expertise where you need it. We've
partnered with colleges and universities to increase enrollment, maximize
audience engagement and spread brand awareness. In short, we will provide
the know-how and tactical approach that you need, so you know your
campaign is in good hands.
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Trips
New Trip

Depart
09/17/2018
09/04/2018
03/08/2018
03/06/2018
10/02/2017
09/06/2017
04/03/2017
03/18/2017

Return
09/21/2018
11/10/2018
05/21/2018
03/07/2018
11/02/2017
11/27/2017
04/03/2017
05/18/2017

Name
003_FA18_TH_4
003_FA18_KY_2
003_SP18_Kv_2
003_SP18_KY_1
003_FA17_KY_1
003_FA17_KY_2
003_SP17_Kv_1
003_5P17_OH_9

Search Trips... Events

Slate.org

Folders
All Trips
Your Trips

Status
Upcoming Trips
Past Trips

o Adding New Events, Stops

o Landing Pages
o Printing Itinera

'y

o Embedding Calendar
o Overlaying Voyager
o Running Queries/Reports

UNDERSCCRE


https://explore.hanover.edu/manage/event/trips?q=c4da4021-7a9f-4e7e-901f-cc06aa13fe4c&archived=1
https://explore.hanover.edu/manage/event/trip?id=939232e7-7f28-4856-ac21-707e6273e28e
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Call List and Personal Funnel Widgets

Recent 2019 Inquiries (Last 30 Days) Recent Admits (Last 30 Days) Recent Deposits (Last 7 Days)

Recent 2019 Inquiries (Last 30 Days)

name A mobile phone count

i
ol
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https://explore.hanover.edu/manage/query/widgets

O == g

Tele-counseling Queries, Forms
& Logging Interactions

Telerecruiting in Slate is Amazing

Make sure to b Friendiy

L
oBuild Form oConnect Form and
— Interaction Selectors Query
o Call Quer
Query oShare!

— Configure Call List UNDERSC©ORE


https://explore.hanover.edu/manage/form/form?id=2af9d383-e196-4d3a-b976-188425082076

Slate for
1 he Administrator
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In-House Search

o Creating search Strategy TS TIME FOR

 DIFEERENT 43

o lmporting and Mapping

Maybe you're 8 Raleigh local who knows the ins and outs of our amazing city. N

Rajeigh before in your e Whether you're a seasoned vet of 8 total newcome, |
discovery, OppOrtunity, and community at William Peace University

o Connecting to Origin Sources,
INnteractions, etc.

o Creating Inquiry Forms
o Customizing Comm Flows

o Creating Slate Postcards

o Launching an Inquiry Portal (; g
o Reporting \; v

UNDERSC2RE


https://explore.hanover.edu/manage/import/build?id=ddac7f0a-cf6d-45d0-9673-adf110a74413
https://explore.hanover.edu/manage/database/admin?cmd=table&id=lookup.origin.type
https://connect.washjeff.edu/manage/deliver/mailing?id=aede3821-364b-4689-b399-8ee4e4b31eb2

2019 Feb

02/28 10:46:39 AM
02/28 10:30:55 AM
0227 4:54:53 PM
02/26 8:19:02 PM
02/26 8:17:49 PM
02/26 3:06:40 PM
02/26 3:03:44 PM
02/25 5:31:33 PM
02/22 5:30:25 PM
02/21 2:11:57 PM
02/20 7:05:34 PM
0218 5:01:02 PM
0211 4:04:57 PM
02/06 7:07:44 PM
02/04 11:22:55 AM
0201 7:30:18 PM

[ Query Execution
[ Query Execution
[y Query Execution
[y Query Execution
4 Query Execution
4 Query Execution
54 Query Execution

Early Action 1
Early Action 1
Early Action 1
Early Action 1
Early Action 1
Early Action 1
Early Action 1

_—

Audits, Timelines & Ping

Query Execution of Applicants - 2019 - FY - basics

Query Execution of Applicants - 2019 - FY - new query
Query Execution of JR- march spring break push (deliver)
Query Execution of Financial Aid Webinar - Parent 1 (deliver)
Query Execution of Financial Aid Webinar - Parent 1 (deliver)
Query Execution of 2019 Admitted Students - ASOH

Query Execution of 2019 Admitted Parents

| Field Set  Net Tuition Revenue set to Qe

54 Query Execution
[ Query Execution
[ Query Execution
[ Query Execution
[ Query Execution
[ Query Execution
& Login

[ Query Execution

Early Action 1
Early Action 1
Early Action 1
Early Action 1
Early Action 1
Early Action 1

Early Action 1

Query Execution of Travel Scholarship Correction (deliver)
Query Execution of FY Admits with College Info

Query Execution of Travel Scholarship Round 1 (deliver)
Query Execution of NTR Calculation Base Query

Query Execution of Faculty Emails - History (deliver)
Query Execution of Jooin your dass on Facebook (deliver)

Query Execution of Roommates (deliver)

UNDERSCCRE
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Audits, Timelines & Ping (cont)

2019 February

0227 9:03:39 PM
02/27 4:54:55 PM

02/26 10:22:36 PM
02/26 8:19:04 PM
02/22 5:30:30 PM
02/20 7:05:41 PM
02/15 10:29:49 AM
02/11 5:28:11 PM
02/11 4:04:58 PM
02/09 10:22:06 AM
02/06 11:36:03 PM
02/06 7:07:49 PM
02/05 8:37:24 PM
02/04 11:22:57 AM
02/04 11:22:55 AM
02/04 11:22:53 AM
02/01 10:04:06 PM
02/01 7:30:24 PM
02/01 3:14:22 PM

“» Email Opened Join us for a financial aid webinar.

| Sent SMS  Hello
We would love for you to wisit campus to discover If @could be the place for yvou! Did you receive our email about the tra

“ Email Opened (+3) Join us for a financial aid webinar.

[1 Sent Message (+1)

wour admission counselor ‘N Congratulations on your acceptance oD

Join us for a financial zid webinar.

[-1 Sent Message  Travel scholarship deadling correction
Still want to visit? We'll help pay for your travel,

[~1 Sent Message

“ Email Opened (+1) We're not realtors.

“ Email Opened
[1 Sent Message
@ Email Opened
“ Email Opened
[1 Sent Message

“ Email Opened (+3) We're not realtors.

admissiurﬁ-:lufap phy/status
ad miﬁﬁinns.:cuuntflugin?r= https%?;a%zf%zfadmissiurﬁ~

) Ping (29s)
= Login
& Ping (2s)

What's it like to study History a‘earn mare...
What's it like to study History at@iii§Learn more...

We're not realtors.

Join the Class of 2023 Community on Facebook
Join the Class of 2022 Community on Facebook

“ Email Cpened Sharing Oreos...and bathrooms,
[-1 Sent Message Sharing Oreos...and bathrooms.
“ Email Opened (+2) We're not realtors.

UNDERSC2RE


https://admissions.beloit.edu/manage/database/ping/

Portals

Welcome, Megan! ¢

Congratulations on your admission to William Peace University! Here are the next steps to confirming your spot as a Pacer:

Add WPU to your FAFSA (Code: 002953)

Join the WPU Class of 2023 Facebook group

Fill out your "Reply to Offer of Admission” form

Submit your 5250 Enrollment Deposit (after you fill out the reply form!)

Turn in Official Final Transcript(s) from your current school at the end of the year

o Dual-Enrolled? Don't forget to turn in final transcripts from your current college too!

_— -

Hey, Megan! My name is Dana, and | am your
Admissions Recruiter. Please contact me if you
have any questions!

Dana Stephens
Admissions Recruiter
Dmstephens@Peace.Edu
+15919-508-2021

WPJ

WILLIAM PEACE UNIVERBITY

UNDERSCCRE



https://admissions.peace.edu/portal/app_portal

Portals (cont.)

Status Update

New updstes to your applicstion were

Check your William Peace University update now!

ﬂ #GoingToWPU | ..
g i

Watch later

‘/ #PeacePacerCam @”

e }':"’Faciu - View Profile
William Peace University

Admissions Post-Admit

Application Checklist

Please refer to the checklist below for required items.

transcripts sent from someone other than a school official, will be deemed Unofficial.

**NOTE: transcripts are only considered Official if they are sent directly from the institution to William Peace University. Any previously opened transcripts, or
Status

Details Date
V' Received Official High Scheol Transcript
L Mo..l.od CAT e AT O e

11/17/2017
S e e View More on Instagram

-

UNDERSC2RE
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Voyager

ILLINOIS °npaign A eo I Ao ﬂ EEERTE vJ__ B Applications Finished - 2018
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Na IForest : TUCKY 0 ‘
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Givardeau ./ Paducah ¥ Y Map data ©2019 Google Terms of Use

M Applications Finished - 2018 M Applications Finished - 2019 W Admits M Deposits

Rows 1-100 v of 2,411 Prev Next Search...
First Last Slate ID School 1 Name School 1 Address ZIP
ST, - 931830761 Cardinal Ritter High School 46222
W L =} 773359804 Madison Consolidated High School 47250
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https://explore.hanover.edu/manage/voyager/layer?voyage=5f185473-5095-45a3-8788-01096ae3b229

Funnel-Based Widgets

Submitted 2019 Applications by Residency

Cumulative Submissions Submitted 2019 Applications by Start Term

e Dl
Enral...

— Fres...

@ In-Sizte

@ Out of State
15,000
— Guast
Student
10,000 ro—
Matri...
—— Past...

5,000
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9/1:2018 1112018 171208 F2ome

Daily Submissi _ o
ily issions : 019 ications by Type Submitted 2019 Applications by Gender
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e Tram... 20,000

500
15,000

400
10,000

200
5,000

0

oi172018 11112018 112018 2019
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Freshman Mon-Matriculation Transfer
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Metric

Totals

Prospects (YTD)

8F

2017

394

207
187

Prospects

Reports

2018

94047

48810
42105
38

2019

84802
44739

37752
19

Prospects

_— -

Prospects 2020

123377

67960
54507
66

Prospects 2020

[ B3
[ QY

UNDERSCCRE



Metric

Total

2017
Inquiries 2017 (YTD)

448

223
212

Inquiries 2017 (YTD)

[ 3
&
[ A

2018
Inquiries 2018

25270
13968

13139
20

Inquiries 2015

Reports con

2019
Inquiries 2019

55547

28451
24753
17

Imquiries 2019

_— -

Inquiries 2020

81993

45526
35866

Inquiries 2020

UNDERSCCRE
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Reports con

2017 2018 2019
Metric Crea... Sub... Adm... Net... Crea... Sub... Sub... Adm... Admits Net... Net... Crea... Sub... Admits Net... 9% to...

Total 506 4272 332 24 578 448 458 353 358 43 79 482 412 319 29 41.43%
Gender
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Slate’s
—ancy Features
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Slate’'s Fancy Features

oAdding your Colors/Confetti/Mascot to Letters
oConditional Logic

O

O

O

O

O

=ejol¥
Socia
Trans

—vents within Events
Mailing Snippets

ations
Media Integration
ation Codes

oUTITM Codes

UNDERSCCRE



Want to Learrl
More?

EMAIL
Mmegan@underscorehighered.com

SOCIAL MEDIA
@Underscore_ Ed

UNDERSCORE

UNDERSCOREHIGHERED.COM




https//sites.google.com/view/kyacacevalutions?2019

EMAIL
Mmegan@underscorehighered.com

SOCIAL MEDIA
@Underscore_ Ed

UNDERSCORE

UNDERSCOREHIGHERED.COM



https://sites.google.com/view/kyacacevalutions2019

